IMamsaTka
«UCHOBHbBIC BHBI MOLICHHHYECTBA, COBEpIIaeMBbIX ¢ HCIIO/Ib30BaAHHEM
HH(I)UpMauHOHHO-KOMMyHHKauHOHHblx TEXHOJIOTHEH,
PeKoMeH1alMH Mo 3annTe OT NeHCTBHI MOLLEHHHKOB,

Tenedonnoe momennnyecTso

Haire seero B ceTH TeneoOHHBIX MOLIEHHHKOB NONAaAaTCs MOKUIIBIE WIIH
foBepunBble  moxn. IlpE  5TOM  KaxIBA 4elOBEK  MOMeT CTaTb  XepTBOH
MOIIEHHUYECTBa, €C/ii He BYIIeT Clle/10BaTh MPOCTHIM npasHiIam Ge30macHoCTH.

Odman no menedony - mpebosanue ¢viKyna.

Kaxk  omo  opeanuzoeano: ssoust o HC3HAKOMOI0 HoMepa. MolleHHHK
NPEACTABIACTCS  POJICTBEHHHKOM WM 3HAKOMBIM M B3BOJHOBAHHEIM ro10coM
COOOIIACT, 4T0 3a1ePkaH COTPYAHHKAMA MONMIHUH ¥ OOBUHEH B COBEPIICHHHM TOIO HIH
HHOTO mpectviieH s, DTO MOXeT ObITh AOPOLHO-TPAHCIIOPTHOE ITPOHUCIIECTBHE,

XPaHEHHE Op\’/KUA 1111 HADKOTHKOB, HAHECEHHEe TSKKMX TelecHBIX TIOBPEKICHUN U
Aaxe yowuiicizo. lanee B pasroBOp BCTYNAaeT SKOOBI COTPYAHMK mNoOmMuHy. OH
YBEPEHHBIM TOHOM co0OILEeT, UTO yike He pa3 MOMOral TIOLAM TaKHM obpazom. [{ns

PELICHHA Borpoca HeoOXOAMMA OllpeseneHHas CyMMa J€Her, KOTOpYIO ClieIyer
TIPUBE3TH B OIOBOPEHHOE MECTO MIIH NepelaTh KakoMy-m160o venoBeky. IleHa BOIIpoca
COCTaBJIAET O OHON 10 TPHALATH ThiCHY nonnapos CILA.

Ha cariom oeie npoucxodum ciiedylouee; B Opranusarnnu obMasa no Teseony
C TpeboBaHNCM BBIKYIIA YHaCTBYIOT HECKOJBKO MPECTYIMHHUKOB. 3BOHSAIIUHE MOsKeT
HaXOAHTBCS KiK B UCIIPABHTENBHO-TPY, 10BOM YUPCXKACHHH, TaK U Ha cB0GO1e. Habupas
TeneoHHbIe 110Mepa Hayrall, MOLICHHHK MPOU3HOCUT 3arOTOBJIEHHYIO bpasy, a 1anee
ACHCTBYET 10 0OCTOSTENLCTRAM. Hepenko xeprra cama CIIy4alHO NMOJCKA3bIBACT MMS
Toro, o xom oHa BonHyercd. Ecim xeprsa MPECTYIIICHUs MoajAajiack Ha obmaH
COrJIacHIach [IPHBE3TH YKa3aHHYK CYMMY, 3BOHALIMI HA3bIBaerT ajpec, Kyna HYKHO
IpEeXath. YacTo MOILICHHUKM NpeuiaraloT CHSTH HEIOCTAOIIYIO CyMMY B 0aHKe W
COIPOBOZ AL | JKePTEY THYHO. Mollle HHUKH CTapaloTCA 3aITyraTh XXEepPTBY, HE AaTh el
OTIOMHHTBLCS, [103TOM) BEAYT HEMpepLIBHBIMN pasroBOp ¢ HEH BMJIOTH JO MOJYYeHUS
AeHer. Ilocie 10ro Kax rpamuaHdH 0ctaBIseT ACHBI'Y B YKa3aHHOM MECTe MM KOMY-TO
HX Hepeliaet. oMy CoOOLIAIOT, IAe OH MOXeT YBHLETh CBOEIrO POACTBEHHUKA WIIH
3HaKOMOro.

Kaxk nocmynams ¢ maroii Cimyayiuu: TIEpBOE M Camoe IJIABHOC MPaBUIO -
TNPEPBATh pas oBOP M [1EPE3BOHUTE TOMY, O KOM HUAST peus. Ecii Tenedon otkmoués,
MOCTApaiHTECh CBSA3aTLCSH C €ro  KO/LIeraMmu, APY3BSIMH M DOIACTBEHHHKAMH TS
YTOYHEHHA Hidopmaunn. Xors 6GeclioKOHCTBO 3a POACTBEHHMKA WM OIH3IKOr0
HOJIOBEKA MCLIACT MBIC/TUTE 3/IpaBO, ClledyeT MOHHMATh: €CIIH HEe3HAKOMEH YeJI0BeK
3BOHUT Bam v 1pebyer npuBesTH Ha Hekuit aZlpeC IEHEXHYI CYMMY - 3TO MOIIEHHUK.
Ecnn Ber monvaunm 380HOK oT skoGHI OJIM3KOTO DONCTREHHUKA WMU Ruawaniara o~




uHQOpMAaLlLc/i O TOM. YTO OH TOMAN B HEMPHUATHYIO CUTYAIIHIO, B PE3YJILTaTe KOTOPOM
eMy IPO3uT 3030y <IcHME YroJOBHOrO Jella, U €ClIH 3BOHALMHU IMPOCHT MepenaTh
B3ATKY AKOCLI COTPV/IHMKY MPaBOOXPAHUTEIBHBIX OPraHOB, FOTOBOMY YPEryJMpOBaTh
BOMPOC, Clle/ VeT 38,107k YTOUHSAKLME BONPOChI: «A Kak s BRIVLDKY?» unu «Koraa u
rae Mbl BHJCIHCHE TTOC. [(:‘,HHHI:I pas'?». T.€. 3a1aBaTh BOTIPOCEI, OTBETEI Ha KOTOpPBIC 3HACTE
TONBKO BLi  00a. Eciam  Bel  pasroBapuBaeTe sKOOBI € NIpEACTABHTENEM
[IPaBOOXPaH+ reJIbHLIX OPraHoOB, CIIPOCHTE, U3 KaKOr0 OH OTAeJIeHHs Moy, [locne
3BOHKA CJie/\eT 00PGTUTBCA B MOJIHLMIO, IJIe MOHHTEPECOBATHCS, HCHCTBHUTENBHO JIH
POACTBEHHHK HJIHM 3HAKOMBIH HocTasieH Tyaa. OOpallaeM BHUMaHWe Ha TO, YTO
TpeOOBaHHE i534TKH ABIAETCS IPECTYII/ICHUEM.

SMS-npocvba o nomowu

SMS-co0bme: s M03BONAIOT VIIPOCTHTH cXeMy oOMaHa 1o TenedoHy. Takomy
BapHaHTY MU IEHHH [CCTBA OCOOEHHO TPYAHO NMPOTUBOCTOSTE MOXKUIBIM WITH CIUIIKOM
IOHBIM  BiIaic/blan  TelepoHOB. J[OMOMHUTENBHYI0 ONACHOCTh  [PEACTaBIIAIOT
YOPOCTHBILHCCS CXeMbl TIepeBojia AeHer Ha CUET.

Kak »mo opcanuzosano: ©O0HEHT TmodydaeT Ha MOOHIBHBIH TenedoH
coobiieHue: «Y mens npobiemsl, kiub 900 pydned na stor Homep. MHe He 3BOHH,
nepesBoHIo ¢uv», Hepenko nobapasercs odpallieHne «mMamay, «Ipyr» HiIH ApyTHe.

Kaxk nocmynamsy 6 makoil cumyayuu: TOXKWIBIM JIIOJSAM, JETSM U TIOAPOCTKaM
cremyer 00L#CHATH, 4T0 Ha SMS ¢ He3HaKOMBIX HOMEPOB pearupoBaTh HEINb3sl, TO
MOTYT OBITL MOILIEHHHKH,

Kaxk omo opcanuzosano: npuxogutr SMS ¢ npocbGoit nmepe3BOHUTH Ha
yKa3aHHblil HoMep MoOuIbHOro TenedoHa. [Ipocsba MoxkeT 6p1TE 060cHOBaHa /1r000M
IIPHYKHOM - [1OMOILL [APYTY, H3MEHeHHE Tapu(OB CBA3H, IMPOOJIEMBI CO CBA3BIO HJIH C
Bameli Oanrosckoli xapTodt U Tak nanee. Ilocne toro xak Bel mepesBanubaere, Bac
gonro jepxar Ha miHun. Korjma sto Hamoenaet, Bel oTKirOYaeTech - M OKa3blBaeTCH,
uTo ¢ Bamero cyéra ciilicanbl KPYIHbIC CYMMBI,

Ha caviom 0eie npoucxooum ciiedywoujee: CylIeCTBYIOT CEPBHCHI C IJIATHBIM
3BOHKOM. Yalrie Bcero HTo pa3BieKarte.|bHble CEPBUCH], B KOTOPbIX YCIYTH OKa3bIBAOTCS
no TeneoH. U JO/IOIHATENBHO B3iiMaeTcsl IjaTa 3a caM 3BOHOK. Pexiama Takux
CEPBUCOB EBucraa ii(OpMHpPYET © TOM, YTO 3BOHOK IUIATHBIA. MOoIeHHUKH
PETHCTPUPYH)T TAKOIl CEPBHUC U pACIpOCTPaHAIOT HOMep 0e3 MpenynpexaeHus o
CHATHH T1JIaTh! 34 3BOHOK.

Kak nocmynamb ¢ makoii cumyayuu: He 3BOHUTH I10 HE3HAKOMBIM HOMEpaM.
9710 eaMHCTECHHBIN c11ocol obe3onacitb cedst OT TenePOHHBIX MOILIEHHHKOB.

Tenehonnsie eupycol
Odens 49acTO  WCIHOAB3YETCsl (pOpMa MOILIEHHHYECTBA C HCIIOJIB30BaHUEM

TenedoiiHblx supycos. Ha tenedon adoHeHTa npHUXOOWUT cooblleHUe CIEeAYHOLLEro
Buna: «Bam 1pummno MMS-coobmenne. st noiaydeHus npoiaute no ceoiike...». [Ipu




IEpexole LU yKasaHHOMY aipecy Ha Tele(OH CKauyMBAaeTCss BUPYC ¥ MPOUCXOIHT
CITMCaHWE [ICHEKHBIX CPEICTB ¢ BALICIO CYETA.

Apyrol BHA MOIIEHHHYECTBA BBINIANMT Tak. IIpH 3akase KaxoH-mu6o YCIIyrd
depes AkoOn MOoOK/ILHOrO Omepatopa WIM IPH CKAYHBAHWH MOGMUIBLHOrO KOHTEHTA
a0OHEHTY I IXOMUT IPeAyNpeKAeHHe BHAA: «Bol cobHpaeTech OTIPABUTE COOBILICHHE
Ha KOPOTKMII HOMEpP ..., A MOATBEPXKIEHHUS OInepauuy, OTIIpaBbTe COODOLIEHHE C
uudpoii 1, s orvensl ¢ mudpoit Oy [Ipu ornpaBke MOATBEPkICHHS, CO CYeTa
aboHeHTa C1111CBIBAIOTCS NEHEXHble CpeacTBa. MOLIeHHHKH HCIIOJIB3YIOT CHelHalbHbIe
MPOTPAMME!.  KOTOpLiC  TO3BOAKOT ABTOMATHYECKH I'€HEpHPOBATh THICAYH TaKHX
coolueHuii. Cpasy i0cne mepeBo/: JeHer Ha GanbIIUBEIA CYET OHM CHHMAIOTCH C
TeneoHa. |lo crenver 3BOHHTL M0 HOMEpY, ¢ KOTOpOro ornpasieH SMS - Brnosne
BO3MOZKHO, 410 B OTOM cily4ae ¢ Bamero tenedoHa GymeT aBTOMAaTHYeCKH CHATA
KPYIIHasi CyM\ia.

Boiueponu ¢ nomepee

B cBist ¢ npoBeleHMEM BCEBO3MOXKHBEIX PEK/TAMHBIX aKLHA, JoTepen M
POBBITPHILICH, 0COOCHHO € y4acTHeM pPaJMOCTAHLKM, MOLIEHHHKH YacTO HUCMOJIBb3YIOT
UX JUst IPUKPLITHA CBOCH JIEATENbHOCTH U oOMaHa mofei. «Bbl mo6enniy, coobImTe
KOI KapThkl SKCHpecc-OnaaTel». KapTodku sKcmpecc-ommaTel YIPOCTHIN MPOLEIypY
33UHCIICHHS ICHEXITLIX CPEACTB Ha CYET, HO OJHOBPEMEHHO M OTKPBUIM HOBBIE
BO3MOZCHOCT!! JUIS MOI1ICHHHKOB.

Kak o opcanuzosano: ua MOGUIBHBIN TeneOH 3BOHHT KOG BTy MM
TMOMYNSPHOM  PAAMOCTAHUMM W TIO3IPABISIET ¢ KPYMHbIM BRIMTPBINIEM B JOTEpee,
OpraHM30Balii 0 pa/ioCTaHUMed ¥ 011epaTopoM MOBHIBHOMN CBS3H. DTO MOXeT OBITh
tenedon, HoviOyK iau gaxke aBToMoGHIB. UTOGBI MONY4HTh TIPH3, HEOOXOIMMO B
TEUCHHC  MITIYTBl . 103BOHMTBCH Hi PajMOCTAHUHMIO. [lepe3BoHuBHIEMY aGoHEHTY
OTBEYACT COT}yIHHUK «TPU30BOIO OT/le/1a» ¥ MOAPOOGHO 0OBACHSIET yCIOBUS HIPEI:

~[IPOCHT MPEICTABUTBCS U Ha3BaTh MO POXKIEHHS;

-I'pamMo1H0 yOerk1aeT B YECTHOCTH akuuy (HHKAaKUX B3HOCOB, IIePEeUrpoBoK U
T.1.);

- CHptllUHBael. MOXET JIM a0OHEHT TMepeBeCTH Ha CBOW HOMEp JAEHEKHbIe
CPEACTBA € KupTBI SKCIPECC-OIIATLl Ha OMpencneHHyro cymmy (ot 300 moninapos u
BBILLIE );

-00BSICHAET, Y10 B TEYEHHE Yaca HEOOXOIHMO IIO[rOTOBHTE KapThl 3KCIIpecc-
OIuIaTel JIOOOI0 HOMWHANA HA YKQ3AHHYK CyMMY H elle pa3 IEepPEe3BOHUTHL [N
PETHCTPAL  NPHCGOCHUA TEPCOHAILHOrO HoMepa noGeauTens, coobluaer HoMep,
KyZa Hazio 1e¢pe3BOHIHTD,

-TOACH#CT MOPAIOK TTOCASAYION X AeHCTBUR A nonydenus npusa: ¢ 10.00 go
20.00 Taxoro- 10 yHc/ia aGOHEHTY HEOOXOMUMO C ITACTIOPTOM, MOGHIIEHEIM TeNe(POHOM U
NPHCBOCHHBIN  TIEPCOHATBHBIM HOMCPOM TPUOBITE II0 yKa3aHHOMY aJpecy s
ohopMIeHHs PANOCTHOrO COBBITHA. EC/IM M0 KaKUM-TO NnpH4YHHaM abOHEHT He CMOJKET
B TEYCHUC vica KYNuTh IKCIPECC-kapTy, TO BCE pPaBHO JOIDKEH IO3BOHUTH JUIs
COTTIACOBaHM [TAIBHCHIIIMX AeHCTBUIL,




3arenm MolueiHK O6BICHAET TOpAZIOK aKTHBALMK KapT: CTePEeTh 3all{MTHEIHA
CIIOH; IMO3BONHUTH B MPHU30BOH OTIEN: IpH NEPCKIIOYEHUM Ha omepaTopa - cOOOUIUTE
CBOM KOZBI. */KOOBI OilepaTop HX AKTHBUPYET Ha HOMep abOHEeHTa, a NPH30BOI OTaAeN
KOHTPOIHpYc " MHpaBuIBHOCTD €ro JAeHCTBHI, mociIe wYero NMPUCBAHBAET emy
II€PCOHANBH LI T HOMe]), ¢ KOTOPBIM «1100€UTeIb» AOMKEH eXaTh 3a npusoM. Ho ecnu
Bsl mpennosiiite camoctosTensso AKTMBHPOBAaTh KapThl HAa CBOW HOMEp K IpPHeXaTh ¢
AOKa3aTelbhhIMH IOKYMEHTAMH M3 COTOBOM KOMIIAHHH, TO 3T0 0BBABST HapylIeHHeM
NpaBHJI PEK.TIMOM axilny,

gggeue GAPUAHRMbBI MOUWIEHHUYECIB

Bam wnoxker nocTynmuTh 3BoHOK OT $KOGEI IIPE/ICTABUTENA BallCH COTOBOM
KOMIIaHNH, KOTOPBIH [IPEIJIOKHT IOMOJHHTE CYeT KapTOYKOH sKcrpecc-oriatel. Ho
TMPEXE 19eM COBEpLINTEL OIIATY, Bul omkHs! 6ymere cooBmuTH OIEepaTopy JHYHBIH
ITMH-xom, nepesBoriis HA OMpPeeneH Hblit HOMeD.

Ha caviom ocie npoucxodum cledyroujee: 3anada MOIIEHHUKOB - BBIHYIUTh

Bac kynuth «upThl Oicripecc-omnaarts Ha KPYIHYK CYMMY H COOBIIMUTE JUYHBIH KO C
STHX KaPT. J10 MO3BO/UT 30YMBILLTC HHAKAM MPHCBOMUTH CpefcTBa ¢ 3Tux Kapt. [Ipus
¥ «1100e1a» - [pUMalika, IPH3BaHHAs VCHIMUTH Ballle BHUMAHYE K OOUTEeIBHOCTE.

Kak nocmynanis 6 oannoii cumyayuu. AKTUBHPOBAThL KapTOYKH 3KCIIpecc-
OILIATE CIC/IY T HCK.[1OUHTENBHO Yepes CreHaNbHbli KOPOTKHi HOMEp, yKa3aHHbIH Ha
KapTouKe, & /1 i4HBIH KO/l HUKOMY HHKOrJa He coobiaercs. Beé 3To YKa3aHO Ha Kapre
SKCIIPECC-OTIIINTRL - 11 i3 [TEPBYIO OUepC/ib HANO CIeN0BATh STUM npasuiaM. Eciau Bam
TIOCTYTIHIIO TP /UIOK¢HIE OT PATHOCTAHIMK aKTUBHPOBATS KapTOYKH 3KClepec-oruiaThl
- HE BEphTE. 'anMocTaHuuMM HUKOTAA He TpeGyioT aKTHBHUPOBATH KAPTOYKU IKCIIPEce-
OTUIATBl IPH [1POBELACHUM JOTEepeH. «Bbl BBINI'DAIN MalIUHY, HYXHBI JeHBIM 115 eé
odopmienus. Berurphim MpH3a MO’CT CTAaTh HE TOJIBKO MPUMAHKOHN, HO U MOBOIOM
3aTpe00BATh 1CPEUHCICHUS KPYITHBIX [eHeKHBIX CPeACTB ISt O(POPMIICHUS HYKHBIX
JAOKYMEHTOB,

Kax smo opeannzoeano: wa mobumnbHbIii Telle(OH - KaK MpaBuiIO, B HOYHOE
BpeMs - npuxoauT SMS-coobmenue, s KOTOPOM rOBOPHTCA O TOM, YTO B pe3yjbTaTe
TIpoBeAcHHOK 1oTepert Bel BhlMrpaii asTomo6mis. Yame Bcero sto Audi A6, HO
YHOMHHAIOTCS i ApYIlic M3BECTHBIE MHOCTPAHHBIE MOLETH U Mapki. [ns yrounenus
BCEX JieTasleli [3ac MpoCHT [OCETUTD OMpeaeleH bl caliT 1 O3HAaKOMHTECS C YCTOBHAMH
aKLUMK 71100 1103BOHN L [0 OAHOMY 113 yKA3AHHBIX Te/e()OHHBIX HOMEPOB. Bo Bpems
PasToBOpd  MOIUGHHHMKH COOOMIAKT O TOM, YTO HAmO BBITONHHTE He0OX0aHUMEIe
popMansHOCTI: ynnaTHTE TOCTIOULIMHY U ODOPMUT HEOGXOXMMBIE JOKYMEHTEI. [[1s
9TOr0 HEOOX0/1MMO 11ePEYUCIUTh HA CYET CBOErO MOGHIBHOIO Tenedpona 30 Teicay
pyOue#t, a 3atem Habparth ompemeneHH VIO KOMOMHAIMIO LH(P M CHMBOMOB SKOGLI UL
TIPOBEPKI MOCT VIUIEH )5 ICHET Ha CYeT 1 MONy4eHUs «KOJa perucTpannm.

Ha cayom oere npoucxodum credyrowgee: KOMOMHALHSA UHOP ¥ CHMBOJIOB,
KoTopyto Ber wabupacre, Ha camoMm renme sBusercs KozioM, Omaromaps KoTopomy
STIOYMBILUTICHH I KK T10.1V4al0T QOCTYIl K MepPeqHCIeHHbIM cpenctBaM. Kak Toneko kox
HalpaH, cyeT 0OHYMse TCs, a MOLIEHHHKH HCYE3aIO0T B HEU3BECTHOM HaIpPaBJIeHUHU,




Kak noemynaimn 6 makoii cimyauuu; ecnv Bol y3Hanu o nposeeHun JoTepen
TOIBKO B MOMEHT «LbIMIPBILAY», H [PH 3TOM paHee Bbl He 3aMOMHAIM 3asABKY Ha
YHacTie B Hell M HHKAK He IIOATBEPIIATH CBOE YHacTHe B PO3BIIpEILIE, TO, BEPOSTHEE
BCero, Bac iiertarorcs o6mamyTs. Odopmienue noxymeHToB M Yy4aCTHEe B TaKuX
TOTEPCSAX HUKOTAA He TIPOBOJUTCS TOIbKO IO Tenepony u Mureprery.

ITpocmoit k0o om onepamopa ceazu

Kak smo opearuzosano: MOCTYIIaeT 3BOHOK IKOO mpuXomuT SMS-coobiienue
AKOBBI OT COTpyaHiKka Clym6bl TeXHHYECKO NoAnepxku Bamwero oneparopa
MOOHILHOH 8531, ()GOCHOBAHMS 70T 3BOHKa unu SMS Moryr GnITh cambiMu
PasHBIM !

~lIPEIORCHHC HOMKTIOYHTE HOBYIO 9KCKIIO3HBHYO ycayry;

~AB TICPEepericTpaniy BO M30e/KaHHe OTKIIOYEHMS CBS3M H3-34 TEXHHYECKOro
cbos;

-JUTA Y.1VAIOEH S KAYECTBA GBSI3A;

-7 3811ATBL 0T CITAM-pacebinku;

~HIPCIIIVKCHAC TIDUHATD YYAaCTHC B aKIIMK OT BAIUEro0 COTOBOIO orneparopa.

“BaM pelUmaractest Habparhk 101 IUKTOBKY KOX HIIH COOGILIeHHe SMS, koropoe
MOAKIIOYHT HUBYIO YCIIYTY, YAYYIIAT KAYECTBO CBSI3M M T.11.

Ha caviom oere npoucxodum credyrowiee: ko, xotopslii Bawm IPeTOXKaT
OTHPaBITh, JIBIAETCH KOMOMHAIMeli IS OCYIIECTBNEHHS MOGHIBHOMG nepesona
ACHEMHLIX CPCACTB Co cyeTa abOHeHTa Ha CYET 3MOYMBILILTEHHIKOB, KaK To1bKo BbI €ro
Habepére, Ba' cyéT Jyvaer onmycroui€i. Hukaxas ycrmyra He 6ynet nogkitoyena,

Kax  nocmynainin 6 makoi cumyayuu: m00as  ynpoméHHas nporeaypa
H3MCHEHHS T4 UQHBIX [1TAHOB BBIIVIA T TNI0N103puTENIBHO. He nenutecs nepespannsats
CBOEMY MO0 'bHOMY Olepatopy s YTOUHCHHUS yCIoBHH. SMS-coobuienus moryt
OBITB CaMBIMIi pa3HbIMU. CoBeTyeM kpUTHYECKH OTHOCHTBCH K TAKHUM COOOIIEHHAM U
HE CIICIIMTH SBIIOMHITE TO, O YEM MPOCST. Jlyuiwe rnossonute omepartopy cessm,
Y3HaHTe, Kaki+ CyMMa CHMINETCS ¢ BALIErO cyeTa npu otnpaBke SMS win 3B0HKe Ha
YKa3aHHLIH HOMep, 3aTeM coobmmTe o npuieaued Ha Baw tenedor uHdopmairmy,
Onepatop onpeaenut toro, xto OTIpas/geT 3TH SMS u 3abnokupyer ero aKKayHT.

Impadpuvte cankyuu u yepoza omrniovenus Homepa

Kax amo opearizoeano: 3/I0YMBILLITIEHHHK NPEICTABIACTCH COTPYIHUKOM
CItyKObi TeXi.(eCKOI 110 TePKKH OTiepaTopa MOOMIBHOM CBA3H U coobIuaeT, 4To
MPOM3OLIIIO HupyIIeH e YCIOBHH HOT0BOpa:

- a0oHEelI T cMenu. 1 TapUGHBIH [1712H, HE OMIOBECTHB orepaTopa,

- HE BHCC CBOEEPCMEHHO OILIATY ;

- BOCHO-1-30Ban sl yeayraMu poysiiHra 6e3 npenynpexieHus ¥ Tak lailee.
Y9T0o6BI Mpesio | \PATHT ! OTKITIOYSHHE HO vepa, Bam npeanaraercs:

~KYIHTL <apThl DKCIPECC-OMNATh! U COOGIINTE MX KObI;

"TIEPEBE. [M Ha CBOH HoMep cymmy mTpada i Habpars KOX;

~MEPEBEL 11 CPe/ICTBA Ha yKa3aHHbIH HoMep.




Ilocne sToro B3er sIKOGLI cMOXKeTe J0Ka3aTh CBOK HEBHHOBHOCTD U [IPH 3TOM COXPAHUTE
CBOH HoMep

Ha casiom 0cie npoucxodum caedywugee: NONB3YSACH TeM, 4TO Tenedon Bam
HYXEH [OCTOAHHO [10TEps HOMepa MOXKeT CcTaTh AJs Bac KpuUTHYeckoii, MOLIEHHHK
3amyrysaeT lac. B pesynbrate oH MomydaeT BO3MOXHOCTH NPHCBOHTL cebe Bamy
CPEACTBA - C KAPT IKCIIPECC-0IIIaThl 111150 HANMPAMYIO cO cuéTa TesleoHa.

Kak nocmynanio 6 yrasaunot cumyayuu: nepe3BasuBath CBOEMY MOOH/ILHOMY

CBA3M, cCTb paBa, KOTOPBIC 3aAIUMIAIOTCA 3aKOHOM. Hukakoii omepatop cBssu He
MOeT TpebosaTh Bhlil/Ia4MBaTh eMy ITpadbl 40 TeX Iop, Moka Bama suHa ue Oyzmer
IoKazaka.

Ouiudounslit nepesod cpedcme

Kak snio opearnusosano: npuxoaut SMS-coo6ienue o [TOCTYIIEHHN CPEJCTB Ha
CHET, MCepeBC/ CHHBIN ¢ oMobIo yeiayrd «MoGuisHbl nepeBoa» AH60 ¢ TepMuHAIa
OmIaT ycuyr. (Upasy rocje 3Toro rnocTynaeT 3B0HOK, H BaM coo6marT, yto na Bam
CHeT OWHOC HO [UpeBEdeHBl AClbid M TNpPOCAT BEPHYTH MX obpaTHO TeMm ke
«MoBuiibHbI " TepesoIoM»  MGO  lIepeBeCTH  Ha «IIpaBUIIBHBIN»  HOMep. Bbl
TIEPEBOIUTE, 11OC/IC U0 TaKas ke CcynMMa CIIMChIBaeTes ¢ Bamero cuéra.

Ha casiom deiie npoucxodum ciedyromee: 4To6w1 Bo BTOPOM pa3 CcriucaTh CyMMy
¢ Bamero ctcra, 310V MBIIUTEHHHK HCITONB3YET YeK, BbIAAHHBIIL IIPH NE€PEeBOJE [CHET.,
On obpamacrca K onepartopy ¢ 3assleHHeM 06 ONIMOOYHOM BHECEHUH CPEICTB U
mpockOOit mepeBecTy 11X Ha CBOH Homep. To ecTh nepsblil pa3 Bel nepesoaute aeHbru
IO €ro Mpockhi e, a BO BTOPOH pa3 OH 110/Ty4aeT KX 110 NpaBHIaMm BO3BpaTa CPeiCTB.

Kax nocmynums ¢ maxoit cumyauyuu: we nonnasathes Ha ob6man. Ecmu Bac
MPOCAT [IEPCHeCTH AKO0BI OMMOOYHO ITepeBeAEHHYI0 CYMMY, HANOMHHTE, YTO A
STOTO  Memonh3yeTcs  4ek. OTrosopka, 4YTO «4YeK IIOTEPAH» CKOpEe BCEro
CBHUACTENILCTEY T O TOM, YTO ¢ Bamu o011aeTcs MoOmeHHUK.,

Hocniyn k SMS u 360nKkam

MHOrHC [0aH XOTS GBI a3 B 31 3HU UCTIBITHIBATH THOGOMBITCTBO MO OTHOILIEHHIO
K YaCTHOM 713HH CEOMX POACTBEHHHKOB M 3HAKOMBIX. MOGH/IBHAS CBS3b, GuKcHpys
SMS 1 3BoH:, A€ 10%KHOE OUIYIICHHE, YTO Kak/BIA MOXT CTATh IITHOHOM. W
MOIIEHHWUKH ! HIB3YHITCA 3THM.

Kaxk smo opeanuszoeano: B uHTCpHETE WIH npecce MmyONuKyeTcs 0ObsABIEHIE, B
KoTopom Ban mpennaraercs u3ydnTh comepaHHe SMS-coOBLIEHMH M CITHCOK
BXOMAILMX 1 HMCXOLAlUMX 3BOHKOB WHTepecywoulero Bac abGonenTa. [[ns sToro
HEO0X01MMO OTIIPaBiTh COoBIIeHre CTOMMOCTBIO oT 10 mo 30 py0. Ha yKazaHHBIH
KOPOTKHIT HOMCD H BIlcaTh B Mpeuiaracmyro Gpopmy HoMep TeleoHa aboHeHTa.

Ha cavion oene npoucxodum credyomee: nocne toro kax Bl ornpasute SMS,
¢ Bamero cucta cuiiercs cymMma HamHOro Gonislie TOH, uWTO Gbina yKaszaHa
MOLIeHHKam ! - 10 500 pyGnel. Pasyvieercs, nHTepecyromas Bac urdopmanus tak u




He mocTynac [Ipy y170M GONBIMMHCTRO MOCTPaLaBIIKMX He O6PAIAITCS B [OIULIHIO, HE
XKe€mas [pH3HaBaTbCA B JKENAHHWHW [IHOHWThL 3a APYTMMH TOAsMHU. B pesyisrate
MOIUEHHHUKI ('CTAK] o Oe3HAKA3aHH bIMH.

Kak nocmynams 6 makod cumyayuu: npeioxKesne o NpeaoCTaBIeHHN 1aHHOM
YCIyTH sBJcTCS MOLUIGHHMYECTBOM, TaK KaK TaKas yClIyra MOMXET OKa3bIBAThCS
HCKITIOYHTE/ 1L HO ONepAaTOPaMH COTOBOH CBSI3M M B YCTAHOBJISHHOM 3aKOHOM I10ps IKe!

MoweHHuuecmea ¢ DAHKOBCKUMU Kapmamu

baHKOsCKasg KapTa - 3T0 HHCTPYMEHT /IS COBEpIIEHMs TaTexeil u nocTyma K
HaJIMYHBIM CPCACTBAM Ha cuéTe, He TpeOyIOIMH Ul 3TOro NMpHCYTCTBHsS B Oanke. Ho
IPOCTOTA  HUIOB30GHHAS OAHKOBCKHX KApT OCTaBlAeT MHOXECTBO Jla3eexk JUIs
MOIUIEHHUKO i+

Kak 5110 opeariuzosano: npuxogut coobuieHne o ToM, 4to Barua GaHkoBckas
kapra 33070+ 1ipoBana. [Ipeanaraercs GecrIaTHO [O3BOHMTE Ha ONpeMe/eHHbIH HOMep
Ang nodyucris noapobHod unbopmanmu. Korma Bbel 3BoHMTE 1O yKa3aHHOMY
Tenedouy, BuM coOOIAIT 0 TOM, UTO Ha CepBepe, OTBEYAKOMIEM 3a OOCITYXKHBAHHE
KapThl. [1poiizoues ¢O0M, a 3aTeM mpocaT coobumTh Homep Kaptel U [TMH-kon a1s ee
[IepeperucTp: (UH,

Ha camom  odene  npoucxooum  caedytousee: 4tobel  orpabute Bac,
3JIOYMBILIICH HMKAaM HY'KeH JTHIb Homep Bamel kaptel u [TMH-koa. Kak Toneko Bl
uXx cooOuuTe. 1eHbIH OyayT CHATEI ¢ Barrero cuera.

Kax nocmynams 6 makodl cumyayuu: He TOPONHTECH COOGIIATh PEKBH3HThI
Bamel kapti' Hu o/ opranmsanus, Bkmoyvas 6aHK, He Brpase TpeGosars Baw [THH-
kon! Jlast 1010, 9I00Ll MPOBEPHTL [OCTYMHBINYIO HHPOPMALMIO O OI0KMPOBAHHH
KapThl, HEOU:OIUMC  O3BOHHTb B NIHEHTCKYO CiykOy mnoauepxku Ganka. Ckopee
BCero, Bam ¢/ BeTAT, 110 HMKakMX cO0eB Ha cepBepe He NPOMCXOAMNIO, a Bama kapra
NPOJOJIZKAeT OOCILYKHBATHCA OAHKOM.

ITpasuna GesonacHocT BAaJesIbUaM MJIACTHKOBBIX KapT,
AJISA COXpaneHHs1 PHHAHCOBBLIX CPeICTB

Hun-rk00 - Koy k sauum denszam. Huxorna v HukoMy He coobuaiite TTMH-
kox Baure# waptel. lyuine Bcero ero samomuuts. OtHocuTech k ITMH-komy kak
KIIIO4Yy OT ceiiiha ¢ BulliiMH cpectravi. Henesst xpanute [TMH-kox psiaom ¢ kapToi u
TeM Gosiee smeeirils [TMH-kon na He - B aToMm ciaydae Brl make He ycreere
00e30macHTh « 30 cuer, 3a0IOKMPOBaAs KapTy Mocjie Kpaky WM yTEpPH.

Bawa rapma moasko Bawa. He mosBonsiiTe HUKOMY HCHONb30BaTh Baury
IUTAaCTHKOBYI) KapTy - 3TO BCE pPaBHO YTO OTHAATh CBOM KOLIENEK, HE MepecHuThIBAA
CYMMY B HEM

Hu y o020 nen npasa mpedosams Baw nun-x00. Ecny BaM TI03BOHHIH M3
KaKo#-11100 ©praHu3aiig, WM Bel 10/1y4unu mMcsMO 110 2J1eKTPOHHOM moyTe (B TOM
yuciae u3 Oadka) ¢ nopockboil cooOUIMTh pekBU3UTHI kKapThl M IIMH-xox mon




Pa3IUHHBIMIL TIPEII0raMH, HE CIIelUTe e€ BHIMOMHATh. [lo3BOHMTE B yKa3aHHYIO
OpraHisalliiio 1 coodiluTe 0 JaHHOM (pakTe. He mepexomute 1o YKa3aHHBIM B IIUCbMeE
CCBUIKAM, TIOCKOIBKY OHM MOIYT BCCTH HA CaHThI-IBOMHWKM. [ToMEuTe: XpaHeHWe
pekBu3nTOB 11 [[MH-x01a B TaliHe - 570 Ballla OTBETCTBEHHOCTE U 06S3aHHOCTS,

Hemeo.ienno J.10kupyiime kapmy npu ee ymepe. Ecnu Brl yrpatunu kapry,
CPOTHO CBsI/i/ITECh « OAHKOM, BBIIABLUNM e, COOOIIMTE O CIYYHBIIEMCS M crenyinre
MHCTPYKLHsN COTP) fnika Garka. /l1s aToro epxwure TemedoH GaHka B 3ammcHOM
KHIOKKC WJTH 1 CIIHCRC KOHTaKTOB Baiiiero MmobunsHoro Tenedona.

Honwsy itmecs samqumennsiviy dankomamamu. Ilpu npoBexennn omepaumii ¢
KapTo¥ 1o/ .3yHTech TOABKO TeMu 0aHKOMAaTaMM, KOTOpBIE PpACIIONOKEHLI B
GesomacHpIx viecTar 1 OBOPYHOBaHbLI CHCTEMOI BH/ICOHAO/MIONEHUST ¥ OXPaHOi: B
FOCYNapCTBCHHBIX  VUPEKACHUAX, OaHKaX, KPYMHBIX TOProBBIX LEHTPAX H T.A.
I'paxnane, nonesviolmecs  GankoMaTaMu  Ges BUJICOHAOMIONEHHA,  MOTYT
MOBEPTHYTHC A HAITA/ ICHHSAM 3JI0YMLILI/IEHHUKOB,

Onacaiimecs nocmoponnux. CoBepias ONepalMi ¢ IMIaCTHKOBOMN KapTo#,
CIEAHTE, HTOU bI PsI/Ion He OBUIO MocTOpoHHUX Moaeit. Ecnu oTo HEBO3MOJKHO, CHUMUTE
ACHBIH C Kaj [kl MOke JTUOO BOCNO/B3YyHTECH PYTHM GaHKOMATOM. Habupas [THH-
KOZ, NpHKpLIsalTe KiaBHaTypy pykoil. PexkBusuTsl M moGas mpouas HHQOpMaLUs 0O
TOM, CKOJIBKO CpeicTh Bel CHANMM M Kakue Uudps BBOAUIH B 0aHKOMAT, MOTYT OBLITH
HCIIOJIL30BAL! || MOLLICH HHKAMMU,

bauroam  Ooadcen  Boimn  «qucmbim». Obpamaiite BHUMaHHEe Ha
KapToTipuem (11K W iiaBuatypy Oanrkomara. Eciu oHHM obopynoBaHBl kakuMmu-1HG0
AOIOHUTEN L HBIMI YCTPOUCTBAMH, TO OT HCIONL30BAaHHS NTaHHOTO GaHKOMATA Iy4uie
BO3JEP KaTLC /1 H COOOIIHMTE O CBOMX 110103DEHHUSX I10 YKa3aHHOMY Ha HEM TenedoHy.

bankoviam  ooaxcen  6vimus  noaHoOCHIbIO ucnpaenennvim. B ciyuae
HEKOPPEeKTHO | paborul GaHKoOMAaTa - eclid OH JIOJroe BPEMA HAXOIOMUTCSA B peKUME
OXMIaHHA  IITH  CaMOIPOM3BONBHO  Mepe3arpyaeTtcs - OTKAXHTeCh OT ero
HCTIONIL30Bak s,  BejnKka BeposTHOCTE TOro, YTO OH TIepenporpaMMHUpPOBaH
3JIOYMBIIIJIEH HUKAMH,

Cosemyiimecs monvko ¢ 6anrxom. Huxorna He npuberaiite K 1oMomH Ju6o
COBETam Tpe!-uX JIHIL IPH IPOBEAeH K Onepaluit ¢ 6aHKOBCKOM KapToii B GaHKOMaTax.
Cesxuteck ¢ Bammn GaHKOM - OH 00s13aH IPEIOCTaBUTh KOHCYIBTAIIMOHHBIE YCIYTH
o pabore ¢ « 1pTO¥.

He docepaanic xkapmy oguiuanmam u npodasuam. B TOPrOBBIX TOYKax,

pecToparax i Kkaje Bce [AeHcTBis ¢ Balleil mIacTHKOBOM KapToi  10JIKHBI
mpoucxomuts B BaueMm mnpucyTcTsiu. B NpOTHBHOM cllyyae MOIICHHHKH MOTYT
IOMYHTb pekBU3K L Baweid kaprel NpH NOMOLIM ClEUHaNbHEIX YCTPOHCTB H

HCITOJIL30BaT L UX B [1aJbHEHIIIEM AJI5T V3TOTOBJICHUS [TOJIEJKH,

(JcHOBHBIE NPaBH.I1a NOBEACHUS B HHTEpHEeTe,

Sauquma om  spedonocuvix  npozpamm  (8uObl  6pedoHOCHbLX npozpammy),
Bpenonocheic  mporpammer - 1060e  HporpaMMHOe  ofecriedeHne, KoTopoe
MPEAHA3HAUCHO ISt CKPBITHOTO (He CaHKLHOHMPOBAHHOIO) JOCTYMA K TIEPCOHANEHOMY
KOMIIBIOTEPY  LEJIbIO XWINEHUs KOH(MASHUMANbHEIX NaHHBIX, a TAKXKe IS HaHeCeHus




MOBOro B/ ymepoa, CBS3AHHOIO C €ro HCHONb30BaHHWeMm. Bee BPELOHOCHBIE
MPOrpamMMBbl HEPEAKo Ha3bIBAIOT O/HMM OCIIMM CIIOBOM «BHpYChl». Ha camom naene
BPENOHOCHE |- MPOTPANMMBI MOXHO PasIe/IUTh Ha TPH TPYIIIBL: KOMIbIOMEPHbIE GUPYChI;

cemeenie uep u; mposiiCKue npospanol, $
Komniomepiiine 6Upycol = 3TO [pOrpaMMbl, KOTOpBIE YMEIOT PasMHOMKATHCS M
BHEAPSTE COM KOIIMH B APYTHE [1pOrpaMMbl, T. e. 3dpaxkaTb YXe€ CYIIECTBYIOIHE

adiner. O6LIvHO 3TO HCITONHSEMbIe haitsr (*.exe, *.com) mnu Qaiinel, comepiame
MaKpompoue ypel (*.doc, *.xIs), KoTOpsle B pesymbTaTe 3apakeHHs CTAHOBSITCA
BPEIOHOCHEIN U,

Cemesrie wepru - 310 BPEIOHOCHBIE NIPOrpaMMBI, KOTOPbIE pa3MHOXKAIOTCH, HO He
ABIAKOTCA 41 TBIO 1pyYTUX (QaliioB, MpeacTaBnds co0od caMOCTOSTeNbHBIE dhaeL.
CeTeBble uv|BM MOIYT PAaCHpPOCTPAHATECH MO JOKANLHBI CETAM U Hnrtepuery
(Hanmpumvep, opes s51eKTPOHHYI0 TouTy). OcOBEHHOCTD YepBeH - Ype3BbIuaitHO ObICTpoe
«pasMHOKeH e».  epss  6e3  Bauero Begoma  Moer, HalpuMep, OTIPaBHUTE
«4EPBUBbIE)» ~OOOLLCH IS BCEM PECIIOHIEHTAM, aJpeca KOTOPEIX HMEITCH B aJpecHOM
kHure Baiici mouroso# mpofpanivbsl  [TomMumo 3arpy3kM CEeTH B pe3yJibTare
JIABUHOOOPE 11 10TO puClIPOCTPAHEHHs, CeTeBble YePBH CIOCOGHB BBIMOIHATE ONACHBIE
HencTBisl.

Iposnciue npozpammer He Pa3MHOKAIOTCS U He PACCHLIAIOTCA CaMH, OHH HHYEro
HE YHWHUTOXAOT Ha BAlleM KOMIBIOTepe, OQHAKO MOCHEICTBHS OT HX IeSTeNbHOCTH
MOTYT OKasdTbe COMBIMH  HENPHATHBIMH M OIIyTHMBIMH. 3aJaua TPOSHCKOM
MPOrpamMMbl - 00eCIeUnTh 3MOYMBILUIEHHHKY JOCTYN K Bamemy kommetotepy u
BOSMOZRHOCT], yIIpaB.icHus UM. Bee 510 npoucxonut oueHs HesameTHO, 6e3 sddekTHbIX
NpOsBICHHUH. | [pocTo onHaxael Bauia yacTHas mepernncka MoxkeT GbITh onybnukoBaHa
B MHTepHeTe. BakHas Ou3Hec-HHbOPMALAs IIpoZlaHa KOHKYpeHTaM, a 0aiaHc JIMIEBOro
CHeTa y MHTCNHET-TIPOBaHIepa UK B 9/IeKTPOHHBIX TLUIATEXKHEIX CHCTEMAX HEOMKIIIAHHO

OKQXKETCS HY.12BBIM /11 OTPHUATEIbH bIM.
besonucnoe ucnonezosanue 5exmponnoii noumer. SIenssico YAOOHBIM BHUJIOM
CBSA3H, KaK I'\'4HOH, 14K M JEJ0BOH, H/IEKTPOHHAS TOYTA OCTAETCH OAHMM M3 CAMBIX

TMOMYIAPHEIX  CIIOCOO0B  PACTIPOCTPAlieHHS BPE/IOHOCHBIX MPOrPaMM B HHuTephere.
O6br4noe coodwenie 31eKTPOHHOI [10YTH] - 3TO MPOCTO TEKCT, caM 1o cebe OH He
MOXeT ObITi omaced. Ho K cOOOLICHHIO MOKHO OPHKPENNUTh (ain, Ha3kIBaeMbI
afinom BroscHES 1 daitnom NPHCOCAMHCHUA, KOTOPBIA BIOJHE MOKET OKa3aThCs
BPEIOHOCHO!! [TPOTPaMMON HITH 3apak eHHEIM BHPYCOM daitom.

Kak yocpeuvcs om gpedonocrvix npozpamm. Eciu Brl MOJYYHIH coobiieHue ¢
BUPYCOM, 3Hu'{UT, Bbl y)Ke HEBOJBHO BBITONHMIH [IEPBBIH WIAr Ha MYTH K 3apakeHHio
Bawero xom1iL10Tepa. MockombKy onacHsIi ¢aiin coxpanuics Ha xectkom aucke. [Toka
3TO He (alwIbHO, 1O OYeHb OIAaCHO, MOJTOMY, MpEXIEe BCEro, HEOBXOIMUMO

NPEANPHHATE MEpbl K TOMY, YTOObl 3TOr0 He MPOMCXOAMIO BHpeAb. Y MHOIHMX
ONEPATOPOL  “BS3M 1IMCIOTCA HA [10YTOBBIX CEpBepax (UIBTPHl, OTCEKAOLIHe
nozo3piTentieie nocianud. OAHAKO, HECMOTPS HA O4YEBHAHYIO 3h(EKTHBHOCTS
obmecuctenmioro  hinbTpa, A8 oGecleueHHs Ge30MACHOCTH  ero  Bee-TaKH
HEOCTATONHO. MOCKOILKY OH paccuuTaH Ha 00e3BPEKUBAHHE YIKE U3BECTHBIX BUPYCOB,
TOTZi@ KaK 1iosble BHPYCBI MOTYT Oc¢CNpENSTCTBEHHO IONMANaTh B IMOYTOBBIA SIIVK.

[Toatomy no. it 30BaTenio HEOBXOMUMO [IPUHATH AOMOJIHUTENbHBIE MEPB! 0€30MaCHOCTH.




Campiii feiic  BeHHL/I croco6 Orpa/iiiTh OT BPeIOHOCHBIX NPOrpaMM CBOIl MOYTOBBIN
SIIAK —3arMpe THTh [1pHeM COoOo0LIeHH !, COMEeP)KAIMX HCIOIHAEMble BIoXeHus. Eciu
aboHeHT BKJiOUaeT 110/100HEIH GHILTP, TO BCe COOOMIICHHUS, coiepIKallfie HCTIOTHAEMBIE
dabbl, Gy/\ T aBTOMATHYECKHM yIa/lsiThCsl HENOCPEACTBEHHO HAa IOYTOBOM CEpBEDE.
Hecmotps na Kayiiyiocs pagiKalbiocTs TOT0GHOM Mepsl, OHa OYeHb d(dexTrBHA K

B Gonbwmiic TBE (1yuaeB HE NPHBOAMT K HeyZoOCTBAM MIH OrpaHHYCHHAM
BO3MOZKHOCT . I osinioBaresed. Bo-nepBeiX, kak INIpaBHJIO, O 3JIEKTPOHHON MouTe
HaIIe BCEro | ICChIINOT JOKYMEHTBI 11 H300pakeH!s, HO He NMporpaMMsbl. Bo-BTOpEIX, B

CTyqae HeoO: OMMMOCTH TMOMyYeHHMs [IPOrPaMMbl MO IOYTEe, MOXHO JOTOBOPHTLCH C
OTIPABHTENIC N, YTOOLI OH MPENBAPHTENBHO YIAaKOBal €e ¢ MOMOILLI0 KaKoro-inbo
apxuBatopa. ampunvep, Winzip win WinRar. Tlone3a nomyuntes ABoiHas, MOCKOIbKY
pasmep 1107 4eHHO! 0  (adia-apXuBi 10MKEH OBITh TOpPAa3fo MEHbIE pa3Mepa M
cxopHoro (huiima. Fimeercs ewd OaMH Crnocod HE COXPAHATh MOLO3PHTENbHBIE
coobruerus 112 CBoev KoMIBloTepe. Haxo cHayama MpocMaTpUBaTh TONBKO 3ar0fOBKH
coolLieHnUl 11 yaans i HeHyXKHBIe [11CbMa HelOCPeACTBEHHO Ha CepBepe, HE CKAunBas
HX Ha CBOHM KOMIIBIOTED. :

Kax  sanpemums  evinonnenue  6pedOHOCHbIX — npozpamm.  BblBaioT
06CTOsITeNbC 32, MpH KOTOPBIX HEBO3MOXKHO OpraHM30BaTh paboTy Tak, 4ToObl He
noMy4arth COOOUIEHIs C WermonHseMbiMU (afinamu, B 3ToM ciydae ecTh BEPOSTHOCTB
MOJTyYHTh COOOIEH!s ¢ BPEIOHOCHbBIMK TTPOrpaMMaMy. 3HaYuT, He0OXO MO TIPHHSTh
MEpEI, 4T00L BPeACHOCHBIE MPOrpavMMbl HU B KOEM Cllydae He OBUIH 3amyIleHBl Ha
BBINOJIHCHYE. YTOOL! 3amyCTUTh (aiinl BIOXKEHHA Ha BBIMOIHEHHE, Clie/lyeT OTKPHITh
COOOIUECHHE © OTJE./ LIIOM OKHe, JBi/i/lbl LIEJKHYB 110 CTPOKE COOOIICHHA B CITHCKE
(coobuenne - BIOMKCHIMEM MTOMEYEHO CKPENKOM) U OTKpPBITH (haiin-BIoKeHHe, ABaXIbI
IIENKHYB I10 1 MEHH (paiinia B 3arofiosxe coodienus (mone «IIpucoenuHnTLY).

Yuumvican ckazannoe, HeobX00UM0 63AMb 3d NPABUNO;

-HE OTiPBIBaTH COOOIEeHMe (1BakAbl IIEIKHYB MBIIIKON), OCOGEHHO €ClH OHO
IPHILJIO OT ii-H3BECTHOrO OTMpaBHTe g, TeKCT MOKHO IPOUUTATH B peXkume ObICTporo
OpOCMOTpa: KOTAa IpH OJWHOYHOM LieT4YKe MBIIIKOK Ha COOOIIEHMH B CITMCKE TEKCT
coobmienus o robpaskacTces He B OT/EILHOM, a2 B OCHOBHOM OKHe IPOrPaMMElL.

-HeMe/l//eHHO YJalATh BCE [TOAO3PUTEIbHBIE coobineHus. Hukorna He
OTKPBIBAWTE cpasy MpUCIaHHBIe (aiifbl-BIOKEHHS, B TOM YHCIE IOJyYeHHBIE OT
Apy3eii, KO/l'°T Ml OT HMeHHM M3BeCTHBIX (upm. [IpHHHMalTe BO BHMMAHHUE, 4TO
coobiieHust ¢ KOO~ 3HAKOMBIX JIHII MOTYT OKa3aThCs PACCBHUIKAMH, OTIPABIEHHBIMH
CeTeBbIMM . )BAMM  lakke umelite B BHAy, 4To 0Oe3 Bamero BejoMa HH OJHA
yBaxkaemast 0 raHus: (1 He OyJeT pacchuiaTh (aiinibl, JaXke eClId 3TO BAXKHBIE JaHHBIE,
TaKHe, KaK 00HOBJIeHsl CUCTEMBI UM OYepeaHas 3alliTa OT BUPYCOB.

Pacwuiupenue (haitna. Obpauaiite BHUMaHue Ha pacmmperne daitna, Ocobyro
OMMacHOCTb M YT NPe/ICTaBISATE (aiiiel co CcleaylolUMHK paciuupeHuamu: *.ade, *.adp,
*.bas, *.bat, “.chm, *.cind, *.com, *.cpl, *.crt, *.eml, *.exe, *.hlp, *.hta, *.inf, *.ins,
*.isp, *.jse, “.Ink, *.mdb, *.mde, *.msc, *.msi, *.msp, *.mst, *.pcd, *.pif, *.reg, *.scr,
*.sct, *.shs, “.url, *.vbs*.vbe, *.wsf, *.wsh, *.wsc. Bpenonocusele datiner yacTo
MacCKHMpPYIOTCs MO 00bi4HbIe rpaduueckue, ayauo- U BHaeodainsl. s Toro, 4Tobsl
BUJIETh Haclosilllee pacluMpeHue (afina, o0sg3aTeNbHO BKIIOYHTE ‘B CHCTEME pEKHM
oTobpaskenns paciinpeHul Ganios.




.

Kak iijpagunviio yoaname COOOMU{eHUe U3 ROUMOBOII npocpammei. byasre OYeHb
OCTOPO’KHE! | /DU TO1 UCHAH COOONICHHN ¢ dallIaMHi-BIOKEHUSIME, [Tono3purensHsle
COOOLIEeHNS . yuIlle HeMmeqIeHHO yAanaTe. YTo0bl ynamuTh cOOGIIEHHE B MOYTOBOIL
IPOrpamMMe  [iOTHOCTHIO:  yHaTHTe COOOLIEHHe W3 IamKH «Bxomauwey; ynanute
coobmenue 113 mamiy «Y 1aneHHble»; BBINONHUTE Hax nmankamu omnepauuio «CKaTey
(Qaiin/Tlank: Cxkati kee nanky),

Jauwquina anexmponnodi nourmsr, K COMAIICHHIO, HeNlb3s MCKIYaTh CIyyaH,
KOTZia IpHCHiiaeMblc (aiinsl Bee-Taky GyOyT 3amymieHbl. OIHAKO U B 3THX Clydasx
MOXHO [IpHiATe KOHTPMepsl. B mepsyro ouepens, cienure, 4toObl v Bac ObLIH
YCTAHOBIICHL!  caMbic  TOCHeOHHe OOHOBJICHMS nporpaMM. Hemumaum — Gyger
YCTAHOBHTL [IePCOHA/ILHBIA MexkceTeBol sxpan (firewall). B mém CIIelyeT yKasaTh
MCHEPIILIBAIO | IHH CTIHCOK MIPOTPaMM 1 JOCTYITHBIX UM TIOPTOB H CepBHCOB. Kak Tosbko
Kakas-1100 113HaKO a5 [IpOrpaMMa rombITaeTcs OTIIPABHTD TOYTY, OHA TYT ke Oymaer
obHapy KeHa, 1 3apasu He pacnpoctpanutes ¢ Baiero xommeiotepa nasbure. Kpome
TOro, otcieuiiBath i1 ONIOKHPOBATH OMACHBIE NefCTBHS, KOTOPBIE MOTYT BBINOJIHATH
BPEMOHOCHBIC  mporpaviMel (obpaiueriie k ¢aiinam, 3arpyszouso#t oBiacTu IHCKa,
CHCTEMHOMY DPCeCTpy i T. IL), CIIOCOOHEI CIEIHAIbHBIE NpOrpaMMBI-CTOPOXKA, OOBIYHO
BXOIAILME B COCTAB aHTUBUPYCHBIX M1akeTOB. OHH aBTOMATHYECKH 3arycKaloTCsa Ha
BBINIOJIHCHHE [DH 30rpy3Ke ONEepalioHHOM CHCTEMBI M He3aMeTHO MPOCJIEKHUBAIOT
AEHCTBHA TIPC. DAMM.

YMBJ Poccru o Kypekoii 06aactu




