Teppopu3sm - yrposa obwectsy! Yto genatb npu yrpose Teppopa?

K cokaneHuto, Teppopu3M CTan ABbK HAWMX AHEN, NO3ITOMY Npu3biBaem Bac ObiTb NPUCTANbHO
6auTenbHbiMn. CeroaHA HanbONbLUYIO peanbHy yrpo3y Ansa obuiecTsa NpeacTaBafeT TEPPoOpPU3M,
CTPEMUTENbHbIN POCT KOTOPOro MPUHOCUT CTPpafdaHusa U rmbenb GONbLIOMY KOMMYECTBY HOAEN.
OpraHu3aTopbl  TEPPOPUCTMYECKUX aAKTOB CTPEMATCA NOCeATb CTpax Cpegu  HaceneHus,
aectabunmsmposaTb  0OOGCTAaHOBKY, HaHecTM  ywepb  rocygapctsy, 3aTpygHUTb  paboty
NpPaBOOXPAHUTE/IbHbIX OPTraHOB. YCU/IEHO NPOTUBOCTOATL Yrpo3e TeEPPOPU3IMA MOXKHO TONbKO TOTAa,
Korga nogasnstowee OONbLIMHCTBO TPaXKAaH BAALEET OCHOBAaMM 3HaHMWA NO NpeaynpexaeHuto
TEPPOPUCTUYECKUX AKTOB U 3aLLMUTE NPU UX BO3HUKHOBEHUM.

Mpwu no060W UpesBblYaHOM CUTYaLLMK 3BOHUTEe 112!

Kak pacnosHarb yrpo3y B3pbiBa?

o ObxoauTe CTOPOHOI OCTaBNeHHble 63 NPUCMOTPA CYMKKU, KOPOBKK, CBEPTKM.

L 06 onacHocTK B3pbiBa MOXHO CyauUTb MO TOMY, YTO CBEPTOK NEXUT 6/IM3KO K MalMHEe UK
ABepAM KBapTUpPbl, U3 HETFro ToOp4YaT WHYpPbI WK npoBoda, BUAHbI NU30NALMOHHAA NEeHTA UTN CKOTY.

° HecTu yrpo3sy moryT npoBoAa, CBMCatoLLMe M3-Noa Ky30Ba aBTOMO6WA, MOCbINKK, NpUesLLme
Mo NocTe OT HEM3BECTHOO WU/IU C HEMOHATHbIM 06PaTHbIM aPECcoM.

° O cTpaHHOW Haxoake cpas3y coobwmute no tenepoHy 02! YTOUHUTE MECTO HaAXOMKAEHUN
npegmeTa u onelinTe ero, Ha3oBUTE CBOM AaHHbIE, TaK KaK aHOHMMHbI 3BOHOK MOKET JI0pOro Bam
obonTUCh.

o CneuannapaTtypa ¢puKcMpyeT Bce 3BOHKU. Ecam KTo-To «noawytun», coobuwme o B3pbIBHOM
ycTpoKcTBe, cneucny>kbam BbIYMCAUTL €ro HeTPyAHO, a LWyTKa MOXKeT 06epHyTbCA OrpOMHbIM
wrpadpom.

° He nbiTaliTeCb BbIACHUTb, YTO 3TO 3a NPeAMET, U He NO3BO/IANTE AenaTb 3TO OCTaNbHbIM. Ecan
KTO-TO NPW Bac N€3eT B NOA03PUTENbHYIO CYMKY, OTOMANTE 33 KaKoe-HUOYAb YKPbITUE - CTEHY, KOSIOHHY
unu ctonb.

L He BbIKa3biBaA ncnyra, N0 BO3SMOXHOCTU YBZIEKUTE 3a cobon pAagom ctoAanx J'II‘OLI,EVI. He cTouT,
OCHOBbIBAACb TOJIbKO Ha CBOUX MNOAO3PeHUAX, NOAHMMATb MNAHWKY, 4YaTb WU 6exxaTb. MNaHukKa,
0CObEHHO B MeCTax MacCOBOro CKOMIeHMUA J'II-O,EI,EVI, Heé meHee OonacHa, 4em CaMa Yrpo3a TepakKTa.

° [epuTecb panblie OT NoAen, KoTopble 03MpatloTcA MO CTOPOHAM, HEPBHMYAKOT. 3aMeTuB
TaKOro 4YeNoBeKa, He B34ymMaiTe KpuyaTb UAM BexaTb - OH MOXKET OKas3aTbCA TepPPOPMCTOM, a Bbl
CnpoBoOLMpYeTe ero Ha B3pbiB. [1030BUTE MUNULMIO.

° Ecnn B3pbiB NpPO3ByYasna, MPUIOKUTE MAKCUMMYM YCUAWUKN, 4YTOObl M3bexaTb AaBKM, HaMaA
Hanbonee 6e30NacHbIN NyTb OTCTYNAEHMUA.

Kak He noapaTtbca obLieii naHMKe U BbIXKUTb B To/Ne

° YcmunpuTe cTpax, OTKAKYUTE IMOLLMKM, TONIbKO Pa3yM NOACKAXKET BEPHYIO IMHUIO NOBeAEHMA.
OTBneKkanTecb ntobbim cnocobom - ywmnHUTe ceba 3a LEeKy, NpUKycute ryby, rnaBHOE COXPaHWUTb



ACHOCTb yma!

° He nogumMHaNTECb MHEHMIO TOAMbI, ULLUTE CNOCOO NPOBEPUTHL HaBA3bIBAEMYO MHOPMALMIO.
Ho, ecnn Bbl He cornlacHbl, He BbiCKa3blBalTeCh Ny6AMYHO.

° MN3baBbTecb OT Bewen, CNoCOHBHbIX NPUUMHUTE B60Nb BaM U OKPYXKAOWMM - KKOYEN, py4yek,
ranctyka u wapda, yKpaweHnn, cnomaiTte Kabaykm n Kpenko 3aBsxKUTE LWHYPKK, cOpoCbTe CyMKM,
OYKMW.

° MNepeaBuraiTecb CEMEHALLMM LLIATOM, HEe HarmbamnTech, YTo Obl HYU NOTEPAIN.
o Ecnv ynanu, rpynnupymnTecb M peskum pbiBKOM MNpbIranTe BBEPX.
o He 3agupaiiTe pyKku - BTAHYTb MX 0OpaTHO He cMoXKeTe. B To/ine pyKu BbiCTaBbTe Nepeq rpyabto,

cuenne nanblbl B KyaakK.

L Camoe onacHoe mecTo B TO/nNe, nomp,arou.l,eﬁ 34aHKNe, C Kpato. Noboi BbICTYN Ha CTEHE,
PO3€EeTKa, BbIK/1KOYATE/b, IrBO34b, MOTYT U3PE3ATb HE XYXKe HOXa. CnacutenbHoe NPOCTPAHCTBO - CBEPXY.

o Jltogn HACTONBbKO NPUTEPTBI APYT K APYTY, YTO MO MUX NAEYaM U rosI0BaM MOXKHO A0MNOA3TU A0
BbIxoAa. [leicTByITe TaK, eCIM y BaC Ha pyKax pebeHoK.

L Ecan 3apaHee y3HaeTe, rae 3anacHom BbIX0A4, BaM HE NPNOETCA TONIKATbCA TIOKTAMMU, OTCTanBaA
CBO€ NpaBoO Ha XKN3Hb.

Ecnu 3paHue 3axBayeHo Teppopuctamum

° He npuenekaiiTe K cebe BHMMaHWE: He OTBEYAWTE Ha MPOBOKALUMWU M He AeNalTe PesKux
OBUXEHUI, He BeauTe cebs Bbi3biBaloLLE.

° He cmoTpuTe B rnasa 6aHAMTam, BbINOMHAWTE BCE UX TpebOoBaHMUSA, HE MPOTMBOPEYbLTE UM.

° CHMMMTE BCE YKpaLLEeHWs.

° He nepepnBurantecb 1 Ha BCAKOE AeNCTBME CNpaLlLnBaiiTe paspeLleHme.

° YcnokoiTech, NocTapaiTech OTBNEYLCA OT NPOUCXOAALLETO.

° MepeHoOCUTE ANLLEHMA, OCKOPBAEHUA N YHUKEHMA. TTOMHUTE Balla Le/b - OCTaTbCA B KUBbIX.
° OcMOTpUTECH B MOMCKAX BO3MOMKHOTMO YKPbITUA Ha CyYali CTpenbobl

o Mpu yrpo3e NPUMEHEHMUA OPYKUA JIOKUTECH HA ¥KMBOT, FON0BY 3aLUMLLANTE PpyKaMu

o Ecnu Bbl paHeHbl, nocTapaliTech He ABUraTbCA, STUM Bbl COKPaATUTE NOTEPO KPOBMU.

Ecnuv Hayanca wtypm

o JloXkuTecb Ha Nos IMLOM BHU3, FTONIOBY 3aKPOWTE PyKammM U He ABUraiTeCh.

o Hu B Koem cnyyae He Bermte HaBCTpevy COTPYAHWMKAM CMeLCayKO UAM OT HUX, TaK KaK OHM
MOTYT NPUHATb Bac 3a NPECTYNHUKA.

° Ecnv ecTb BO3MOXKHOCTb iEPKUTECH NOoAasblie OT NPOeMOB ABEPE U OKOH.



o MocTapanTecb B3aTb ceba B pyKM, He nagainTe Ayxom, HabepuTecb TepneHusa, COTPYAHUKM
cneucny»<6 aenatoT Bce A1 Bawero cnaceHumsa!

o Mocne ocBObOOKAEHUA HEMEANEHHO MOKUHBLTE MOMELLEHWE - HE UCK/IOYEHA BO3MOXKHOCTb
B3pblBa.

Ecnu Bbl cTanu ceupgetenem pasbopku co ctpenbbom

o MocTapainTecb A0bpaTbca 40 YKPbITMA (34aHMA, NAaMATHUKA, KaHaBbl).

o I'Iepep,eraﬁTer 3ursaramm, He HOAHMMaﬁTer B MOJIHbIN POCT. Echn 6exaTb HeKyAda,
NNOXUTECDL Ha 3eMJIIO.

L COO6LLI|MTe O nepecTpenke B NnOANLANIO

° Ecnu ctpenbba 3actana Bac AOMa, U CTPeNAOT B Ballem [ABOPE, He BbIMAAbIBaNTE B OKHO,
nposABsaAa NtoboNbITCTBO.

° MocTapanTech YKPbITbCA Tam, KyAa He 3a1eTUT C/lydaiiHas nyasa, Uan Narte Ha non.

MoctynneHue yrpo3bi no TenedpoHy

TenedoH - OCHOBHOM KaHan NOCTYN/JeHUA COOBWEHU O 3a/I0’KEHHbIX B3PbIBHbIX YCTPOMCTBAX, O
3axBaTe /tofeiN B 3a/10XKHUKM, BbIMOraTe/IbCTBE W LUAHTaXKe. 3BOHKM C yrpo3amMu MOTyT MOCTYnuUTb
Kaxgomy yenoseky. He 6oliTech 3anyrmBaHuii NPecTynHMKOB, N0 OKOHYaHWUM Pa3roBopa HemMeaNeHHO
coobLumTe B NPaBOOXPaHUTE/IbHbIE OpraHbl. XOPOLLO, eC/N HA Ballem TesiepoHe ecTb aBTOMATUYECKUI
onpenenuTeNb HOMepa U 3ByKO3anucbiBatolee ycTponcTtso. Homep 3BOHMBLLErO M POHOrpamma
pasroBopa CTaHeT CylWecTBEHHbIM MaTepuasom paboTbl W AOKasaTenbHol 6asoW  ans
NPaBOOXPAHUTENbHbIX OPraHoOB.

Mpu OTCYTCTBMM 3TOrO HEOBXOAMMO BbIMOIHUTL Caeaytollee:

° nocTapainTecb LOC/OBHO 3aNOMHUTb Pa3roBop M 3adMKCMPOBATL €ro Ha bymare;

° no Xo4y pa3roBopa OTMeTbTe MO M BO3PacT 3BOHMBLLEro, ocobeHHOCTH ero (ee) peuun: ronoc
(rPOMKMI NN TUXMIA, HUSKUI MW BbICOKWUIA), TEMN peun (BbICTPbI UAW MeASIEHHbIN), MPOU3HOLLEHUE
(OoTYETNMBOE, UCKaXKEHHOE, C 3aMKaHMEeM, LenenaBoe, C aKUeHTOM WU AMANEKTOM), MaHepa peyu
(pa3BA3Has, C U3AEBKON, C HELLEEH3YPHbIMW BbIPaXKEHUAMM);

° 06A3aTeNIbHO OTMETbLTE 3BYKOBOM (HOH (LUIyM aBTOMALLUH UIN XKeNe3HO40POXKHOro TPpaHCNopTa,
3BYK Tesie- Un paamoannapaTtypbl, ronoca, gpyroe);

o OTMETbTE XapaKTep 3BOHKA - TOPOACKOM NN MEKAYTOPOAHbIN;

o 0653aTenbHO 3adUKCMpyiTe TOUHOE BPpEeMA HAYaa Pa3roBOpa M ero NPoAONKUTENbHOCTD.

o Heobxoanmo, ecnm 3TO BO3MOXKHO, B XO4e pPa3roBopa MOAy4uUTb OTBETbl Ha Caeaytouime
BOMPOCHI:

° Ky4a, KOMY, MO Kakomy TesiepOoHY 3BOHUT 3TOT YeNloBeK?



o KaKune KOHKpeTHble TpeboBaHUA OH (OHa) BblABUraeT?

° BblABUraeT TpeboBaHUsA OH (OHA) NIMYHO, BbICTYMAET B PO NOCPEAHUKA WU NpeacTaBaseT
KaKylo-TO rpynny auu?

. Ha KaKMX YCNOBUAX OH (OHA) MM OHM COTNAaCHbI OTKA3aTbCA OT 3alyMaHHOro?
° KaK M Koraa ¢ HUM (C Heil) MOXKHO cBA3aTbCA?
. KOMY Bbl MOETe UAN A0MKHbI CO0OWMTbL 06 3TOM 3BOHKE?

Kpome yrpos, BbigBuraemsbix rno tesiedoHy AMYHO Bam, NPECTYNHMUKM MOTYT UCMO/1Ib30BaTb Ball HOMep
TenepoHa Ana coobuweHns UHPoOpmauMKM, KOTOPYH Bbl AOMXKHbI Oygete nepepatb B
NpaBoOXpPaHUTENIbHble OpraHbl. Hanpumep, Ha Baw TenedpoH NOCTyNaeT 3BOHOK, B KOTOPOM
HEen3BeCTHbIM coobulaeT, 4To Baw AOM 3aMMHWUPOBaAH. [lpuM BegeHUM pas3roBopa TaKoro poaa
CTapanTecb CneaoBaTh U3/10XKEHHbIM Bbille PEKOMEHAAUMAM U NOAYYUTb MAaKCMMAIbHO BO3MOMKHYHO
nHbopmauymto. Mo ero OKOHYaHUU HemeaIeHHO coobLnTe 3Ty MHGOPMAaLUMIO B NPaBOOXPaHUTENbHbIE
OpraHbi.

Ecnn cobbitnA, no Kotopomy Bam Hauyanu yrporkaTb, He Oblio, He cnewute coobuwatb 06 3tom
cobeceiHUKY, MHaYe noTepseTe MHPOPMALIMOHHOE MPEMMYLLECTBO. BbICHANTE AeTanu, y3HaBanuTe Ux
noa npeasiorom HeobxoAuMmocTM yb6eanTbcs B €ro  OCBeAOMJIEHHOCTW, TpebynTe HOBbIX
[OKa3aTeNbCTB. B Hauyane pasroBopa M B Noc/edylolleM CTPeMUTECh NMOKasaTb, YTO coobuiaemble
cBeAeHMA BOCNPUHMMAIOTCA KaK HegopasymeHune U Bac He BO/IHYIOT. B Takom c/lydae no3soHMBLIEE
JINLL0 MOXET KOCHYTbCA ZIeTaNel CoAepKaHUsA, UICTOYHMKOB NoyYeHMa m nHGopmaumu.

Ecnu 3BOHUMBLUNI He HamMmepeH A0Nro pa3roeapmnBatTb, MOXHO NPUKUHYTbCA, YTO Npon3soLlna owmnbKa u
OH nonan He TyAa, YTO 3aCTaBUT €ro YCOMHUTLCA Aolia /i €ro yrposa A0 XKepTBbl, a ChegoBaTe/ibHO
BbIHYAUT AeNnaTb nocneayrouine warn, Kotopblie MorytT nomo4yb B YCTAaHOBNIEHUN €ro TIMHHOCTU

Ecnm 3BOHALWMIA yBEPEH, YTO PA3roBapMBAET C HY)KHbIM YE€/I0BEKOM, B CEPEANHE PA3roBOpa MOMKHO
UMUTUPOBATb Nepebolt B CBA3KU (3amonyaTb M cobAOAATb PEXUM MONYaHWUM). 3BOHAWMK ByaeT
npoAoKaTb FOBOPUTb, HO B pe3ynbTaTe He NOMMET, C/ibllann Bbl ero nam Her.

Ecnv aboHeHT npepBan pasrosop, NofoXKUTe TPYOKY pAAoM ¢ TenedOoHHbIM annapaTom - KaHa CBA3U
ewe byaeT coxpaHATbCA OKoMO 4aca. [Mo3BoHMTe no nwbomy gpyromy TenedpoHy (oT cocenew,
TenedoHy COTOBOM CBA3M, TAKCODOHY) B 06C/YKMBaOLLMIM Ball paioH TenedoHHbIN y3en AeKypHOMY
ancnetyepy (3ToT Homep HeEOBXOAMMO 3HATb, KaK M HOMepPa aBapUiiHbIX cny¥kb). CoobwuTe emy CBOIO
damumnuio, Homep TenedoHa M agpec U NonpocuTe YCTaHOBUTb HOMEP, C KOTOoporo Bam npowen
3BOHOK. 3anuwute damuamio aucneTyepa U Bpems pasroBopa ¢ HUM. [lucneTyep, yCTaHOBUB HOMEP,
MOMKEeT He CoobLWNTb ero Bam, HO NpeaoCTaBUT 3Ty MHGOPMALMIO NO 3aNpPOCy NPaBOOXPAHUTENbHbIX
opraHoB. Ecnv yrposbl HOCAT 6bITOBOM NMBO XYyNUTAHCKMIA XapaKTep obpaTuTecb C 3asBNEHUEM B
OoTAEeNeHUe BHYTPEHHUX AEN MO MECTY KUTeNbCTBA C Npocbboi NPUHATL Mepbl K TenepoHHomy
XyNuraHy. B 3aABNEHUWN YKaXKUTE CBEAEHWA O 3BOHKE, Kakme AeWcTBUA Bbl yxe npeanpuHAnu.
3asB/ieHMe NepeaalniTe onepaTMBHOMY AEXKYPHOMY, a Yy ceba oCcTaBbTe KOMWUIO AAaHHOIO 3asAB/IEHMUA, Ha
KOTOPOW OH [LO/IXKEH pacnmncaTbes.

dopmyna 6e3onacHoOCTU:

. Hayuntecb npegBuageTb onNacHocTb, u3beratb ee. [pu HeobxogMmocTu AeucTByiiTe
pewunTenbHO U YeTKo, 6e3 NnaHuKu.



BopuTecb A0 noc/iegHero: akTMBHO NPOCUTE O NOMOLLM U CaMU OKasblBaiiTe ee!



